
GRASS HAY PELLETS

AVOID

GREENS

TREATS

Chinchilla teeth never stop growing! Hay is the most essential item as it
requires normal chewing which grinds the teeth down evenly. Willow & apple

tree branches can be given as chew toys to help maintain healthy teeth.

CHINCHILLA
GUIDE

RECOMMENDED BRANDS: Burgess Excel, Science
Select, Oxbow Animal health (Only Essential packet
not garden select). Pellets should be limited to once
a day, for a 500g to 1kg chinchilla, about 12g to 20g
of pellets per day.
Please refer to the Burgess Excel Feeding plan.
 

BENEFITS OF HAY: 
Hay keeps the Chinchilla's
digestive system moving, it prevents dental 
diseases, obesity, diarrhea and boredom.

If you would like to give your chinchilla(s) a treat, it is
advised to provide only the below in very small
quantities around 1- 2 times a week, with
variety being the spice of life, which your chin will
love
SAFE TREATS: 
Apple Blossom, Calendula ,Carnation, Chamomile,
Whole Dandelion (flower, stem, leaves, root), Goji
Berry (max 1x per month), Hawthorne Berries,
Hawthorne Leaf, Hibiscus, Lavender,Lemon Balm,
Marigold, Marshmallow
Root, Milk Thistle, Mint, Nasturtiums,
Peppermint, Plain Shredded Wheat (moderation),
Raspberry Leaves, Rolled Oats (moderation), Rose
Buds, Rose
Petals, Rose Hips, Strawberry Leaves, Red
Clover, 

DO NOT feed or offer
chinchillas any form of fruit and veg, this

includes dried or fresh. 
DO NOT feed or chinchillas any form of seed or

nut, these can lead to
fatty liver disease which is deadly to your

chinchilla.

Fresh hay or grass must be provided in unlimited
quantities, available at all times and not be provided in
compressed formats such as biscuits, pellets etc.

TYPES OF HAY:  The are a large variety of healthy hays
for your rabbits such as oat hay, Teff Hay, Orchard hay
and Timothy hay.

Lucerne/Alfalfa hay is a legume rather than a hay and
should only bed fed as a very tiny treat. Chinchilla's
should only get 1 treat a week.

DID YOU KNOW?
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YOUNG CHINCHILLAS HOUSING

LITTER SET UP

No treats should be offered to kits before 6 months
of age.
No exercise to be given until 6 months of age, not
even out of cage play time and NO wheels in the
cage.  
The reason is that young chinchillas cannot
regulate their body temperature and have a high
chance of heat stroke.
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Get a large Litter tray and place at the bottom of
the cage in the corner they choose to urinate it.
Only use Kaytee aspen shavings or kiln dried pine
shavings.. Do not use cheap pine shavings as
these are NOT kiln dried.
Change litter boxes daily.

 

Get a cage that has more width rather than height.
Cages that are to tall increase the chances of injury.
You can place anti pile fleece at the bottom of the
cage,

Cage needs to be equipped with lots of shelving, to
reduce risk of falling as well as provide exercise.
Add anti pile fleece hammocks to the cage for
suitable resting spots.
Kiln Dried pine wood hideouts needed to be added
to the cage.
A wheel isn't necessary, but if you do get one make
sure t's metal, with no gaps at all (so solid) and at
least 35 – 40cm  in diameter.

please NOTE that if your Chinchillas is not using the
litter box and is urinating
on the fleece, it will need to be changed daily otherwise
you risk fungal infections.

 
 

AVOID IN LITTER BOXES
Do not use Cat crystal litter, Pine shavings that are not kiln dried, Clay or clumping litter, Eco wood Pellets,

Newspaper or Paper bedding.
AVOID IN CAGES

Plastic cages, Cages using unsafe wood and any plastic objects inside the cage.



EXERCISE AND TIME OUTSIDE THE CAGE

TEMPERATURE BATHING

EXOTIC VETS

WHAT'S A HAIR RING

Problems Urinating // Not urinating
Excessive grooming of the gentiles
Discharge from the penis
A prolapsed penis
Discoloration
Discomfort

A hair ring is occurs when loose fur gets trapped in the
sheath of a male chinchilla's penis.

As the penis retracts, it rolls the loose fur up inside.
Just as knots form in hair, a knot can form in the

sheath of the penis. Hair rings should be routinely
checked for in order to keep your pet happy and

healthy.
Common signs of hair rings are:

If left it can cause blood loss to the area, infection and
be deadly. Signs a chin has a fur ring-they are trying to
clean themselves repeatedly, sitting at the bottom of
the cage in a grump, or moodier than normal

 
 

Small, dry or very few stools
Loose,soft or diarrhea of stools
Blood in urine
Sneezing or struggling for air
Rapid breathing
Sores on the feet
Bumps on skin filled with white pus
Hunched or reclusive behaviour and less active
Refusing food or treats
Abnormal eating or drinking
Over grown teeth.
Grinding of teeth
Difficulty chewing or drooling
Weight loss
Weight Gain
Weepy eyes
Anal or vaginal discharge

 

 
 

Create a play pen extension of the run of their cage, so if they feel frightened that have the option to head back
inside their cage. Make sure it is secure, do not allow them to free roam the house because they chew everything,
hide anywhere, jump off high platforms. Free roaming is NOT safe. Exercise outside the cage needs to be built up
slowly, starting with 20 minutes once a week otherwise you risk their health and they are likely to have heat stroke.
Chinchilla’s are not from our country, therefore being unable to regulate body temperature, they require a room with
aircon.
 

JOIN THE FOLLOWING GROUPS FOR MORE INFO

You should go for annual check ups
at your local exotic vet 

SIGNS YOU NEED TO SEE A VET

 

One of the reason Chinchilla’s are so expensive is that
they require air con, this cannot be compromised, they
are unable to survive temperatures above 24 degrees.
They are unable to sweat, and their coat is dense
making it incredibly hard to regulate their body
temperature.

Bathing, NEVER bathe a Chinchilla in water, this is
stressful and they can die of hypothermia. Chinchilla’s
have sand baths, which
should be provided to them every 3 to 4 days.
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CHINCHILLA OWNERS GROUP 

CHINCHILLA LOVERS

CHINCHILLAS OF THE UK!

CHINCHILLAS R US <3



SAFE ITEMS
Remove all bells and rope/ string from toys. Do not replace the bell with any item. Replace the rope and string with

wire.
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AVOID

ECO wood Pellets

Remove all bells from toys
Paper Bedding

Small Hay feeders and
Hanging hay feeders

Toilet rolls or small
cardboard pieces

Do not provide salt and
mineral blocks

Exercise Balls
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Fruit, Veggies, Seeds and
Nuts

Chinchilla's live to over 20 years!
They are very expensive animals that require a lot of care. Make sure you do

you research before adopting this life time commitment.

DID YOU KNOW?


